Creating and improving user
experiences through visual and
interaction design.
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Project Description [Private notes - about the project and purpose of the assessments.]

£ Email

Assessment Due Date

O No assessment date
Some helpful text

@ Exact assessment date Choose a date

O Relative assessment date

Other Project Settings Enable Action Plan for this project

Some helpful text Allow respondents to password protect the assessment

Ul/UX

Instant Sign-ups

@ No, do not allow direct sign up
A custom URL will be generated

O Yes, allow respondent to sign up directly

Previously, this product didn't
have a visual style for setting
pages but | created one that
was familiar with users and
created rules to be consistent
across different settings.

Completion Notifications

Select who gets notified upon
assessment completion.

Enable Action Plan

Allow admin to set automated assessment reminders

Delete Project
Some helpful info

Deleting this project will remove all project information and
assessments. This action cannot be undone.

Cancel Save
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Jobs

III RENDALL & RITTNER

RENDALL EJRITTMNER

Overview
Bank Jobs

Up|00d Files Add the bank file and select submit to run the jOb

Data
Upload

Pravision
Resource

Processing
Lookup

Processing
Errors

Clean Up

(]

D Name Processing  N-grams  Possibilities  Address

pog Jobs

bd09317h BOS Details 14.08.2023.xIsx

Results

598691 BOS Details 11.08.2023.xlsx

Download

— BOS Details 10.08.2023.xlsx

BI53f8a0 BOS Details 08.08.2023.xlsx

6991798 BOS Details 04.08.2023.xIsx

BOS Details 03.08.2023.xIsx

UI/UX

921c13d7

The client had a task progress
page that was overwhelming
but | stripped it back and used
icons to communicate instead.

| also gave the interface a
revamp to match other sections.

Settings

Log out

ballymore. Upload

ba I | mo e Bl Overview
y - Add documents
Upload
Secondary info

§  File Manager

= Remit Nomes

A

ba"ymore. File Manager Add New File

£ hi@ballymoregroup... >

i Overview

5 total Files

Upload
Secondary info

Upload Progress

j File Manager

Name Uploaded Actions

B Remit Names

B document1.pdf File 1

3 minutes ago

File 2 43 minutes ago

ul/ux Branding

File 3 43 minutes ago
B document2.pdf

File 4 43 minutes ago

¢ hi@ballymoregroup... *

File 5 43 minutes ago

Ballymore needed a system that
matched up rental payments
with tenants so they knew who
had paid and who hadn’t. Had
no brand rules to use so | used
greyscale to match their website

O

Cleaning

O

Hi,
You can do this! Customer Area

O Floors sweeped & mopped

O Tables wiped

Q Windows wiped

‘SUP

Bar Area

O Fridges restocked

I've arrived! - Q Bar and back bar wiped

I'mleaving!

All your hospitality needs.

No more pqperl O Glasses washed and put back

Forgot to sign in or sign out? Click here.

u1/ux Branding

O Equipment washed and put back
Your company should have set up

your account for you already.

(usemome

Q Put the bins out

View all

Updates

So many hospitality venues
have different systems but more
often than not, it includes
accident-prone paperwork for
rotas, cleaning, signing. This app
aims to solve all these problems!

- Toilets
St Trinian’s Theme

® Friday 12th

Missing
®© Thursday 11th

Q Floors mopped

O Toilets cleaned
O Sinks cleaned

Friday will be a St. Trinian’s
Theme Night so get your
old school uniforms out.

Read More

The cupboard ke
have gone missin|
Anyone know?

password

<compony code
forgotten password?

Read More
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Export Settings

Choose what to download from the options below.

'— Y

Action Items Recommendation Columns

CROSSLAKE

Reviewed Status Compliance Requirement

All Met All Yes

Adidas Action Plan

Recommendation

Compliance

Category Short Name Name Status Action Item Requirement _ Priori

Application Architecture Horizontal Scaling Allow for proper horizontal scaling Committed High Andria Lopez

U I / U X Application Architecture Horizontal Scaling Allow for proper horizontal scaling Async offload High Andria Lopez

Application Architecture Horizontal Scaling Allow for proper horizontal scaling Scale High Andria Lopez

Application Architecture Optimize Content Delivery Optimize the delivery of content Committed Andria Lopez

Users were overwhelmed and
had to download information
they didn’t need, but the solution
was an export section so they
got to choose what they
downloaded and preview it first.
(see case study for more info)

Application Architecture

Application Architecture

Business Continuity

GDPR Compliance

GDPR Compliance

HIPAA Compliance

Information Security

Optimize Content Delivery

Optimize Content Delivery

BC Plan Documentation

GDPR Administration

GDPR Pseudonymization

Infosec Responsibility

Device Connections

Optimize the delivery of content

Optimize the delivery of content

Document the Business Continuity
Plan

Ensure adequate GDPR
administration

Ensure adequate GDPR
pseudonymization.

Ensure proper responsibility for
information security and privacy

Maintain secure device connections
to your network
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Committed

Committed

Completed

Reviewed

Committed

Serve dynamic and static assets separately

Utilize cache-control and etag headers

 /

High

High

Low

Medium

High

Medium

Medium

ThankYou ~
For Your Time

Andria Lopez

Andria Lopez

Andria Lopez

David Gelinag

David Gelinag




